Do you want to volunteer for
CFR46 at Westerner Park?
October 29 - November 3, 2019

Be a part of history by volunteering at CFR46! The 46th edition of the CFR will once again
bring together world class athletes for a week-long celebration of rodeo and the rebellious
freedom of the western lifestyle that lives strong in Red Deer and Central Alberta. The Canadian
Finals Rodeo returns to Westerner Park this fall and we are seeking volunteers to help support
this national event. The CFR has a long history of valuing volunteer efforts and we are now
recruiting for multiple roles.
We are in search of amazing volunteers for the following roles:

Runners - Back of House

*Please note: All running roles require you to be physically agile and are often in high-risk areas.

Bucking Chute Runner

Collect scores from the judges and run documents between Media Room and Rodeo Secretaries.

Timed Event Runner

Collect time results from Event Timers and run documents to required Judges and Rodeo
Secretaries.

Finals Night Runner

Collect and run results to Media Room and Announcers for final events.

Event Timer

Record times for all rodeo events from player’s boxes or seats.

Media Runner

Work very close with the Westerner Park Marketing Department to line up the contestants that
the media would request. Media Runners may be required to go on either side of the bucking
chutes or inside dressing rooms to retrieve contestants.

Accreditation Crew

This volunteer will be in charge of directing guests and athletes to different points throughout
our on-site venues. They will provide production assistance, verify accreditation at set entry
points using the accreditation matrix, and provide general seating area assistance.
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Rodeo Event Crew

Help our Event Delivery Team work behind the scenes and set up for events. This role is ideal for
individuals with agriculture experience and can lift up to 75 lbs. including jump equipment and
steel panels.

Green Crew
Event Delivery - Moat Crew

Volunteers in this position will maintain the moat every night during events. This involves
shoveling and cleaning up after the animals. This area works closely with animals in a narrow
passage so you must be comfortable being in close proximity with livestock and have a clear
understanding of animal safety. Any Moat Crew volunteer under the age of 18 must be
supervised by a parent or guardian.

Event Delivery - Green Crew

Volunteers in this role will report to the Event Delivery Manager. They will be in charge of
sweeping, mopping, set-ups, vacuuming, cleaning glass, and other tasks as needed.

Cabaret Services Crew

Assist the Westerner Park staff in ensuring the tables in the Cabaret are cleared and cleaned for
all guests enjoying the entertainment and social atmosphere that the Cabaret offers.

Follow Spot Operators

Follow Spot Operators add to the ultimate show experience by operating the lighting equipment
utilized in the show. They will set the spotlight on contestants during events and ensure the
maintenance of targeted areas to be lit. Candidates should have some knowledge of electrical
equipment operation, must be able to stand for extended periods of time, and may have to lift
up to 15 lbs.

Information Booth Rep

The Information Booth Rep greets, educates and informs guests about Westerner Park and onsite events during CFR, along with information about the Red Deer & District Chamber of
Commerce. You will be distributing pamphlets and directing guests to various areas on site.
Friendly customer service and clear communication skills are a must for this role.
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Ticket Scanner - Box Office

Help support our Tickets Alberta team to scan through, and verify incoming ticket holders at
the gates to our busy locations. You should be prepared to understand Tickets Alberta software,
processes, and equipment. These volunteers should be our fast, friendly, and tech savvy crew.

Volunteer Headquarters
Check-In Host

Responsible for the checking-in and checking-out of volunteers for CFR46. You will answer any
questions volunteers may have and help maintain the headquarters with tidying and clean up.
Volunteers in this role should be computer savvy and have great customer service skills.

Concession and Food Services Crew
Concession Cashier

This volunteer role involves taking food orders accurately and processing payments while serving
up Westerner Park’s signature small-town hospitality. Other duties include light cleaning and
stocking. Cash accuracy and attention to detail are key components to this position.

Concession Cook

The key components of this role include abiding by food safety regulations, having order
accuracy, and executing speedy service. Attention to detail is an asset for this opportunity.
Moderate lifting, twisting, and bending are requirements for this position.

Concession Runner

As a concession runner, your role is to support the operations of the concessions by delivering
food to customers, popping popcorn, ensuring condiment carts are stocked and tidy, and helping
where needed inside the concession.

Beverage Services Crew

*Please note: All Beverage Crew volunteers must be at least 18 years of age, and have a valid ProServe

Bartender

Work alongside other Westerner Park Bar Services staff to ensure efficient, high-quality service
is provided to our CFR guests. Duties include assisting in the opening and closing of the bar area,
ensuring a clean and safe work area at all times, pouring liquor, and providing other supports as
needed. All volunteers for these areas must have or obtain ProServe certification in advance.
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Beverage Services Runner

Assist the Westerner Park Bar staff in providing efficient and friendly service to our guests.
Duties will include assisting in keeping the bar areas clean, pouring liquor and other support as
required. All volunteers for these areas must have or obtain ProServe certification in advance.

Premium Seats Server

Volunteers in this area will be responsible for serving and taking orders accurately from guests
in our VIP suites. Previous experience serving in an upscale environment is considered an asset.
All volunteers for these areas must have or obtain ProServe certification in advance.

Beer Hawker

This volunteer will navigate their way through the Centrium and/or Cabaret promoting the
sale of ready-to-drink beverages. Hawker’s are expected to be vocal in promoting the sales of
beverages with enthusiasm and high energy. This position requires individuals to be physically fit
and perform actions inclusive of moderate lifting, twisting, and bending. All volunteers for
these areas must have or obtain ProServe certification in advance.

Beverage Ticket Roaming Seller

This volunteer role requires volunteers to sell drink tickets in the Centrium and throughout the
Pavilions, depending on the time of day and what events are going on around Westerner Park
grounds. Sellers are expected to be vocal in promoting sales of drink tickets. Cash accuracy and
attention to detail are key for this role.

Beverage Ticket Podium Seller

This volunteer role requires volunteers to sell drink tickets in the Centrium and/or in the
Pavilions at fixed locations, depending on the time of day and what events are going on around
Westerner grounds. Cash accuracy and attention to detail are key for this role.

Hospitality Crew
Catering Crew

This volunteer role will be helping the Premium Services team serving athletes and guests in the
Prairie Pavilion. This is a fun opportunity for someone who likes to interact with others while
giving warm hospitality.

Culinary Crew

Volunteers in this role will work behind the scenes with our Premium Services department.
Help our Sous Chefs prepare for breakfast, lunch, and dinner selections offered throughout the
day. This role is perfect for volunteers who have a passion for cooking.
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Transportation Crew
Driver

Drivers will be provided a Dodge Caravan or Ram Truck to transport athletes and their families,
CPRA personnel and VIPs to and from Westerner Park and their hotel, as well as various
venues throughout Red Deer. All volunteers for these areas must provide a Driver Abstract and
Background Check in advance.

Dispatcher

The dispatch volunteer is in charge of sending and receiving calls to and from transportation
drivers transporting athletes and their families. Excellent communication skills are considered an
asset for this role.

Tour Guide Crew
Behind the Chutes Tour Host

Experienced rodeo volunteers to provide an exceptional guest experience of a behind the scenes
look at the rodeo.

Promotions Crew
Promotions Rep

Our Promotions crew volunteers are outgoing, dynamic and fun individuals who successfully
promote our CFR and Westerner Park brand. These volunteers attend all the CFR performances
to help hype up our crowds, interact with the fans and hand out swag!

CFR Rep Crew
Athlete Liaison

You are the host representatives for our CFR athletes. In the week before CFR, help prepare
CFR athlete packages. Greet and provide introductions and directions on-site for athletes during
their arrival the day before the start of CFR for orientation. Also, guide athletes and guests to
respective suites. In addition, during pre-established autograph times, help connect our CFR
fans and guests directly to the athletes. Exposure to crowds, high level of professionalism, and
knowledge about the athletes are key components of this role.

CFR Guest Representative

Stationed at various locations throughout the Pavilions, Centrium, and Trade Show, our Guest
and Trade Show Representatives will be answering questions, providing information and
engaging in conversation. This is a great opportunity for those who like to meet new people and
have a passion for providing exceptional service.
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Agriculture Crew
Livestock Crew

This role will have volunteers working closely with animals and livestock. This volunteer is
agriculture-minded, brings a rodeo background, is comfortable working with livestock and
likes to get their hands a little dirty. We will need assistance with various Rodeo events held
throughout the day including event delivery assistance.

Program Selling Crew
Program Roaming Seller

Selling CFR souvenir programs and daily recap sheets on all of the public concourse levels within
the Centrium, Gallery, and other venues. Sellers are to be vocal in promoting sales of programs
and the daily recap sheets in an enthusiastic manner.

Program Podium Seller

Selling CFR souvenir programs and daily recap sheets from a fixed location. Sellers are to be
vocal in promoting sales of programs and the daily recap sheets in an enthusiastic manner.

Pre and Post Event Set Up Crew
Steel Set Up and Tear Down

Assist Westerner Park Staff with the move and set up of heavy steel required for the rodeo
set up. This is a Pre and Post Crew volunteer opportunity and will require strong backs and
stable knees.

Post Event Crew

Assist Westerner Park Staff with the conversion for the next major event. This will include
tear-downs, chair and table removals and disassembly of room set-ups. This is an exciting
opportunity to see and participate in what happens behind the scenes between major events.

4847A 19th Street Red Deer, Alberta, T4R 2N7

cfrreddeer.ca

403.343.7800

Supervisors
This position is the first and main point of contact that volunteers have with our organization.
Volunteer Supervisors are responsible for supervising volunteer activities in accordance with
Westerner Park protocols and standards while pro-actively engaging them with relevant
information about CFR and Westerner Park. Primary duties include: orientation and education of
new volunteers and groups, general maintenance of volunteer area, and instructing and guiding
volunteers on tasks and processes.
These individuals will be recruited earlier to be in place and trained for October 1st, 2019.

Duties and Responsibilities:
•

Prepare and execute daily tasks and schedules for volunteers

•

Gathering all material needed before a volunteer arrival

•

Ensuring volunteers are maintaining an accurate log of their hours, and required documents

•

Leading new volunteer tours and orientations as necessary

•

Ensure accuracy in volunteer’s work for assigned projects

•

Actively engage and inform volunteers about relevant CFR/ Westerner Park news and
information

•

Maintain a safe, clean, and orderly area of responsibility

•

Communicate with volunteer headquarters any relevant information related to volunteers,
groups, or issues regarding volunteers

•

Suggest ideas for improvement of volunteer experience to reporting staff member

Required skills:
•

Effective oral and written communication

•

Strong attention to detail

•

Strong organizational and time management skills

•

Demonstrated leadership capabilities

•

Self-motivated

•

Able to work well in a team environment

•

Basic computer literacy including Microsoft Office, Email, and Volunteer Software preferred
or willing to learn

•

Flexibility to switch tasks as needed and manage multiple projects
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We will need Supervisors for the following roles:

Accreditation Crew, CFR Rep Crew, Transportation Crew, Green Crew, Volunteer Headquarters,
Concession and Food Services Crew, Beverage Services Crew, Tour Guides, Hospitality Crew,
Agriculture Crew, Promotions Crew, and Back of House Runners.

Volunteer Perks
We are so grateful to all of our volunteers. This event would not be possible without you! As a
show of our appreciation we are providing:
•

A CFR Gift Bag

•

Catered meals every day

•

Free Parking Pass

•

Canadian Finals Rodeo Apparel

You will be welcome to stay on-site to enjoy daily CFR events and enjoy your own space in the
exclusive Volunteer Lounge. Let’s not forget the bragging rights that you were a part of CFR46!
Volunteering is also an opportunity to interact and meet people from the community near
and far. Being part of the CFR Volunteer Team gives you an opportunity to give back to the
community and take in the various events during this week-long celebration of Westerner life.

Volunteer applications will be available online only at
https://westernerpark.ca/volunteer-opportunities

Any questions regarding volunteering with Westerner Park can be directed to Volunteer Services
at volunteer@westernerpark.ca or at 403.309.0236.
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